TERMS & CONDITIONS

Terms: Net 30 days subject to credit department approval. All Amounts past due more than thirty (30) days are subject to 1 ¥2% per month
service charge. Returned checks are subject to $25.00 service charge.

FOB: Prices are FOB: Factory- Sante Fe Springs, CA or St. Louis, MO, warehouse, except parts and accessories which are F.O.B.: Factory.

RETURN GOODS: Prior authorization must be received to return merchandise. Authorized returns must be returned to the RANKIN-DELUX, INC.
Factory, Santa Fe Springs, CA freight prepaid and are subject to a 20% restocking charge plus cost of reconditioning. Shipments
returned without an authorization number or freight collect will be refused.

SHIPMENTS: The Company’s responsibility ceases with delivery of goods to the transportation company after receiving a receipt for them in
“Good Order” In case of freight damage, do not refuse shipment, but call agent’s attention to its condition and make a careful note of details on
freight bill before charges are paid.

In case of concealed damages, immediately notify freight agent in writing (retaining a duplicate copy) notifying him of your intention to file
claim, so that he may inspect shipment and provide necessary forms for filling claim. Retain all packaging and do not remove from delivery site.

PRICES: Prices are subject to change without notice. Possession of this price list does not constitute an agreement or an offer to sell.

CUSTOM EQUIPMENT: A 50% deposit is required on all custom equipment. These are non- cancelable orders and once the equipment is in
production a cancellation charge of 50% will be charged. If the equipment is completed the customer will be charged for the full amount.

NOTE: Continuous improvement of it’s product is a RANKIN- DELUX policy. The company reserves the right, without notice, to
make changes and revisions in product specifications, materials and design.

12-Month Parts and Labor LIMITED WARRANTY

Rankin- Delux, Inc. warrants to the original user for a period of one year from date of installation not to exceed 18 months from date of shipment
by the company, that the product(s) manufactured by Rankin- Delux, Inc. are free from defects in material and workmanship. This warranty does
not apply to or cover damage to equipment damaged, altered or abused accidentally or intentionally, modified by unqualified service personnel,
damaged by acts of God or which has had serial number removed or altered.

This warranty does not extend to normal maintenance items, including but not limited to, thermostat calibrations, air and gas adjustments and
adjustments to pilot flames. Parts wear (which includes bottom grates on a 23 series broiler) is not considered a defect. Proper installation,
adjustments, calibration, and initial check- out is the responsibility of the dealer, the owner- user or installer and not that of the company.

The liability of the company for breach of such warranty is exclusively limited to repair or replacement, at its option, any part which proves
defective due to defects in material or workmanship during the warranty period, provided the equipment has been unaltered and has been properly
installed, maintained and operated in accordance with installation instructions included with equipment. Further, labor required to repair or

replace such defective parts will be paid by Rankin- Delux, Inc. during the 12 months from date equipment was placed in service, provided that
labor is performed by a Service Agency authorized by Rankin- Delux, Inc. Travel over 60 miles (round trip), overtime and holiday charges are not
covered. The labor portion of this warranty shall not apply to products or parts installed outside of the USA.

This warranty is in lieu of all agreements, expressed or implied, and we neither assume, nor authorize any other person to assume for us,

any other obligation or liability in connection with this equipment. Rankin - delux, Inc. shall not be liable directly or indirectly under any
circumstances for consequences or incidental damages however occasioned, including loss of use or profits.
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